[image: ][image: Text Box 3, Textbox]


	
Compliance Manager / Business Partner 

		Governance Structure 
	London Markets / Lilley Plummer Risks Ltd 

	Department/ Team 
	Compliance 

	Location
	London – Hybrid 

	Contract Type
	Permanent 

	Working Hours
	Full Time 

	Working Type 
	Office Based / Hybrid

	Line Manager 
	Group Compliance Director with a secondary reporting line to LPR 

	People Leader  
	No

	Senior Manager/Certified
	No




	
Team Profile 


	Lilley Plummer Risks Ltd part of the Clear Group is a dedicated team of maritime insurance specialists providing tailored solutions across Marine Hull, P&I, Property, Casualty and Terrorism Insurance. With years of industry expertise, our team is committed to delivering bespoke coverage that addresses the unique challenges of -each client. We take pride in working closely with our clients to understand their needs and provide customised support.
In 2024, Lilley Plummer Risks Ltd became part of the Clear Group. This strategic acquisition bolsters the Clear Group’s wholesale proposition and strengthens its presence in the Lloyd’s market. As the largest acquisition to date by GWP, we’re proud to play a key role in Clear Group’s growth and leadership in the insurance sector.
The Clear Group Compliance Department
The Clear Group Compliance Department is a collaborative and solutions-focused team dedicated to ensuring the organisation operates with integrity and meets regulatory obligations. Acting as trusted advisors to senior management and business leaders, we support the Group in achieving its goals while safeguarding the interests of clients, employees, and stakeholders.
Our team works proactively to assess risks, monitor compliance processes, and promote good conduct across all areas of the business. We are committed to fostering continuous improvement, ensuring Clear Group consistently delivers positive customer outcomes and remains at the forefront of compliance excellence.
Collaboration is at the heart of our approach, enabling us to provide practical and balanced solutions to complex challenges. By staying informed on regulatory developments and sharing our expertise, the Compliance Department empowers the business to make informed, compliant decisions that drive success across the organisation.

	
Position Profile 

	

	The Compliance Manager / Business Partner role provides additional senior compliance support to Group and Divisional Management in conjunction with the Group Compliance Director. This includes directly supporting and advising employees and management at Clear London Markets / Lilley Plummer offices and working with the wider compliance team to ensure adherence to the Group’s compliance requirements, policies, and procedures.
This role will foster a culture of continual improvement in customer outcomes, embedding policies and procedures to guide and inform business operations and promote the right behaviours. The role holder will work closely with the business to monitor and respond to relevant KPIs and new developments, both internal and external, while providing proactive, constructive compliance support. You will be seen as a trusted advisor across the organisation.
Business Support & Advisory
· Serve as the initial point of contact for compliance and financial crime-related support and advice for the company (acting as a Business Partner).
· Provide compliance input to mitigate conduct risk, leveraging a strong knowledge of company practices.
· Review and manage new & existing counter party relationships. 
· Communicate compliance performance results to Divisional Directors and management.
· Prepare and distribute management information to the business.
Delegated Authority & Risk Management
· Review new and renewed Delegated Authority / Coverholder Agreements and monitor adherence to their terms and conditions. Offer advice and support regarding notifications of potential E&O circumstances, conducting root cause analysis and lessons learned where necessary.
Financial Crime
· Support and advise the division on financial crime prevention measures
· Conduct financial crime risk assessments, developing and implementing appropriate mitigations
Conflicts of Interest
· Log new Conflicts of Interest and provide assurance that appropriate mitigations are in place.
Lloyd’s/London Market/Wholesale Expertise
· Act as a subject matter expert on Lloyd’s market processes and requirements, providing guidance and expertise to the wider business.
· Demonstrate a strong understanding of wholesale and London Market practices and their impact on compliance and regulatory requirements.
Compliance Policies & Procedures
· Maintain and update the company’s compliance policies and procedures to ensure continued alignment with regulatory and group obligations.
· Regularly review and implement any changes required due to evolving regulations or internal processes.
Training & Development
· Develop and deliver training programmes for new and existing staff, ensuring compliance with onboarding procedures, new regulatory requirements, and offering refresher courses as needed.
Acquisition & Integration Support
· Oversee and support the integration of acquired firms, ensuring smooth migration and addressing any findings from due diligence processes.



	
Candidate Profile 

	Attributes, Skills & Qualifications

We welcome applications from individuals who meet the essential criteria through relevant experience or transferable skills. Additional desirable skills, attributes, or qualifications will be considered an advantage. We are committed to fostering a diverse and inclusive work environment and encourage candidates from all backgrounds and experiences to apply.

Essential:

Experience and Knowledge
· Demonstrable knowledge of FCA compliance requirements relevant to wholesale and/or reinsurance business.
· Strong understanding of Lloyd’s regulations, as well as practical knowledge of ICOBS and SMCR frameworks.
· Hands-on experience in a broking or insurance operational role.
· Solid awareness of both traditional and non-traditional insurance concepts.
· Familiarity with the London Market, including Lloyd’s and reinsurance sectors.

Core Competencies

· Ability to interpret and apply regulatory standards in a practical and business-focused way.
· Skilled in managing internal and external stakeholder relationships through clear communication and collaboration.
· Confidence operating in environments with changing regulatory demands and the ability to adapt quickly.

Desirable:

Experience and Knowledge
· Experience supporting or contributing to compliance frameworks in a broking business.
· Exposure to reinsurance operations or non-traditional insurance models in a commercial setting.

Qualifications

· Holding or working towards a recognised industry qualification such as CII (Chartered Insurance Institute) or ICA (International Compliance Association).

Key Attributes:

In addition to technical knowledge and experience, we’re looking for individuals who demonstrate:
· A client-focused mindset with a proactive and empathetic approach
· Confidence in decision-making and problem-solving
· A collaborative approach and willingness to share knowledge
· A flexible and adaptable attitude in a changing environment
· Accountability for delivering high-quality outcomes




Value Alignment and Professional Behaviour 


	As part of the Clear Group, we expect all colleagues to demonstrate behaviours that reflect our core values: Professionalism, Excellence, Resilience, Respect, Commitment, and Simplicity.
 We foster an environment that empowers individuals to succeed and where collaboration, client focus, and continuous learning are central to how we work. We believe that by working together and supporting one another, we become stronger — for our clients, our colleagues, and our business.
· Professionalism: We conduct ourselves as role models, in a professional manner and possess the necessary knowledge and skills to provide expert advice and guidance to stakeholders.
· Excellence: We are dedicated to providing excellent customer service and being responsive to the needs and concerns of our stakeholders. 
· Resilience: Driven to succeed, we adapt to changes we face within the insurance market and within the growing organisation. 
· Respect: We prioritise the needs of individuals and treat each other with dignity & respect providing an environment where they feel valued. 
· Commitment: We are committed to developing; long term, sustainable relationships which are mutually beneficial; and ourselves to be our best. 
· Simplicity: We will break down complex ideas, tasks, or products into smaller, more manageable components, and communicate information clearly and effectively.








	Position Expectation &Scope
	This role profile outlines the core responsibilities and requirements for this position, which represent approximately 80% of the standard expectations. Duties and requirements may vary across different teams and projects.

	Evaluation/Benchmarking
	Remuneration for this role will be determined based on a confidential evaluation and benchmarking process. Specific salary details and remuneration packages are proprietary and will be discussed individually with selected candidates.
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